


Afro Nation PORTUGAL 2023. 

We cannot wait to invite all of you back home 
to our beloved beach. We’ve been working hard 

and are excited to share three unforgettable days 
with you all on the sun-kissed shores of Portugal. 

Your best life starts here! 

This information pack contains everything 
you’ll need to know ahead of travelling to 

Portugal and the festival. 

Please make sure you read through thoroughly 
to ensure a smooth, safe and enjoyable 

festival experience for everyone!
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WRISTBAND 
EXCHANGE

STEP 1
Head to Wristband 

Exchange - located at 
Fonte da Rotunda da Rocha, 

8500-802, Portimão, Portugal

Please bring with you your 
barcoded e-ticket or paper ticket 
and photographic ID. If you have 
purchased a cashless wristband 

voucher, please bring that 
QR code along too. 

STEP 3
Exchange your barcoded e-ticket 
or paper ticket for your festival 
wristband. If you also have a 

cashless wristband voucher QR 
code, this will be uploaded onto 

your wristband at this point.
 

STEP 2

Once you arrive, follow the signage 
that matches your ticket type 

(General Admission, VIP or Golden 
Ticket) and enter the applicable 

queuing lane.

 

STEP 4
Welcome to Afro Nation Portugal 

2023! Take a photo of your 
wristband and tag us 

@afronation #ANP2023

In order to enter the main festival site, you will first need 
to pick up your wristband from Wristband Exchange. All 
General Admission, VIP and Golden Ticket holders must 

follow the steps below before you may enter the festival.
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WRISTBAND 
EXCHANGE
Wrist band rules

Wristbands will be placed on to the wrist 
of the named ticket holder. 

Wristbands for those not present at 
Wristband Exchange cannot be given out.

If you lose your wristbands we are unable 
to replace it.

If you have any issues with your wristband 
or need an invoice/receipt, please see the 

team at Ticket Resolution
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WRISTBAND EXCHANGE 
OPENING TIMES

Located at 

Fonte da Rotunda da Rocha, 8500-802, 
Portimão, Portugal

Wristband Exchange can become very busy on event 
days. We recommend heading down as soon as you 
have arrived in Portimão and checked into your hotel

 to avoid the queues. 
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TOPPING UP YOUR 
CASHLESS WRISTBAND

WE ARE A CASHLESS FESTIVAL

ADVANCED VOUCHER REWARDS

ALL PURCHASES AT THE FESTIVAL INCLUDING FOOD, 
DRINK, SHUTTLE BUSES & MERCHANDISE WILL BE 

MADE USING YOUR CASHLESS WRISTBAND. 

If you purchase a Voucher in advance of the festival 
over €150 you will receive free additional credit. 

Vouchers will be uploaded as you collect your 
wristband at Wristband Exchange.

BUY NOW

https://afronation.howler.co.za/events/afro-nation-portugal-2023-cashless-wristband-vouchers-003c
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TOP-UP AT THE 
FESTIVAL

You can top-up your wristband anytime during the 
festival at one of our Wristband Top-up points or online 

by scanning the online top up QR codes displayed
 across the festival.

All major Debit/Credit cards, Apple Pay & Google Wallet 
will be accepted. 

Cash (Euro) is only accepted at Wristband Exchange 
and at the Main Gate Top-Up.  

Cashless wristbands and/or card will be accepted 
on the Sky Terrace. 

Each wristband will incur a one-off €2.50 activation fee, 
There will be a code on every RFID wristband, which will 
allow you to check your post-event balance online and 

claim back what you haven’t spent. 

*Please note that free credit will be non-refundable, 
non-combinable with other currencies and can only be 

used on bar purchases.

Any Top-Up you do not use can be refunded from 16:00 on 
the 5th of July until 23:59 on the 9th of July GMT, via this 

link. Refunds will incur a €1.50 processing fee. 

TERMS & CONDITIONS 

https://afronation.howler.co.za/events/afro-nation-portugal-2023-cashless-wristband-vouchers-003c
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FESTIVAL 
ENTRY TIMES

MAIN
 FESTIVAL SITE
4pm-10PM EACH DAY

PRIVATE 
BEACH

OPEN FROM 12PM
for Golden Ticket holders only



10
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LOCAL AREAS MAP

MAIN
ENTRANCE

GOLD�CIRCLE
ENTRANCE

WRISTBAND�EXCHANGE

ES
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A

SHUTTLE

UBERS

TAXIS

ROUTE TO FESTIVAL SITE

ROUTE TO GOLDEN CIRCLE

AV. TOMÁS CABREIRA

Wristband Exchange Location

https://what3words.com/alias.headless.hyped
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CLAIMING YOUR NFT
For all Golden Ticket holders, follow the 
below three easy steps to unlock your 

exclusive rights and benefits:
 

Create your wallet using either https://rainbow.me/ 
(mobile only) or https://metamask.io/ (mobile and desktop).  

If you already have a wallet, move straight to step 2.

Head over to our claim page HERE to enter 
your email and wallet address.

Sit back and wait for your exclusive collectible to 
be airdropped to your wallet post-event.

STEP 1

STEP 2

STEP 3

https://rainbow.me/
https://metamask.io/
https://www.afronation.com/digital-collectibles-club
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For our enjoyment-ministers and soft life 
connoisseurs, experience the world’s biggest 
Afrobeats festival through our most premium 

offering available, the Sky Terrace.

A raised platform overlooking the festival and main 
stage with private tables and bottle service. 

 
Sky Terrace packages available below can accommodate 
up to 4 people, festival entry is not included with your 
Sky Terrace booking. You will need a festival ticket to 

access the Sky Terrace.

https://www.afronation.com/skyterrace
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ACCESS

If you have purchased an OGA, SOFT LIFE or WE OUTSIDE 
Package on the Sky Terrace, you can access the Sky Terrace 

from inside the festival. When you’re ready to claim your 
booking, head directly to the Sky Terrace between 4pm-9pm 

where you will be greeted and shown to your table. 

Sky Terrace wristbands will only be given to the lead booker 
of the Sky Terrace package.

*Please note all OGA, SOFT LIFE or WE OUTSIDE Package guests 
must have a festival wristband to gain entrance to the festival.

IN PARTNERSHIP WITH
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MERCHANDISE
Exclusive Afro Nation Portugal 2023 merchandise will be 
available at various points around the festival including 

VIP and Wristband Exchange. There is only a limited 
amount available so we recommend purchasing on the 

first day to avoid disappointment. 

MERCH STORE

http://merch.afronation.com
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2 for 1 Cocktails
29th & 30th JuNE

4pm-5pm 
*Selected cocktails only



SPOTIFY PLAYLIST

AFROBEATS: NEW MUSIC 
Updated Every Friday with the latest 

releases in Afrobeats:

SPOTIFY PLAYLIST

AFROBEATS: NEW MUSIC 
Updated Every Friday with the latest 

releases in Afrobeats:

1919

https://open.spotify.com/playlist/4MWekdoJAKxrYZ0rHsp6tH?si=4298e6597de142ab&nd=1
(https://open.spotify.com/playlist/4MWekdoJAKxrYZ0rHsp6tH?go=1&sp_cid=1a40369b21e2f985ec133ab7fab0113a&utm_source=embed_player_p&utm_medium=desktop&nd=1)
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AFRO NATION SHUTTLE BUS 

GETTING AROUND

Shuttle buses run from 

11:30PM - 03:30AM
 each evening from Rotunda do Rio Arade 

- Just a 3 minute walk from the main 
festival site.

Tickets are available to purchase at 
the pick up point for €15 per journey 

via your Cashless Wristband.
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CARVOEIROLAGOS

ALBUFEIRA

ALVOR�CENTRAL

PORTIMAO
ODIAXERE

LAGOA

GUIA

AMRACAO�
DE�PERA

SHUTTLE 1 - LAGOS & ALVOR 

SHUTTLE 2 - CARVOEIRO

SHUTTLE 3 - ALBUFEIRA

PICK UP POINTS 
There are three shuttle bus routes:

ROUT E 1

Alvor Central 
(25mins) 

Lagos 
(40mins) 

ROUT E 2

Carvoeiro 
(25mins)

ROUT E 3

Albufeira 
(30mins)

GETTING AROUND
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DROP OFF POINTS 
& TAXIS 

Taxis are readily available in Portimão, and are a 
convenient way to get to and from the festival site. 

See the suggested drop off location below:

We suggest all guests drop off at 
Wristband exchange at Fonte da 
Rotunda da Rocha, 8500-802, 
Portimão, Portugal and make you 
way to the beach on foot. 

 

There is no car parking at the festival. We strongly 
suggest using the taxi or shuttle bus service.  

 

After the festival, the taxi rank 
will be located at Fonte da 
Rotunda da Rocha, 8500-802, 
Portimão, Portugal 

DROP OFF LOCATION:

TRAVELLING BY CAR 

PICK UP POINT: 

ES
TR

. D
A

 R
O

C
H

A

AV. TOMÁS CABREIRA

�DROP�OFF
POINT

PICK�UP
POINT

Although Uber is available in Portimao, cars are not readily available, 
therefore we suggest booking your taxis ahead of schedule through 

a trusted operator. 

At the end of every night during the show taxis and Ubers can 
become quite busy and difficult to find, so our shuttle buses are the 

best alternative to get home safely.
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LOST & FOUND 

ACCESSIBILITY 

If you have lost something at the festival, please head 
to Lost & Found (located at the main festival entrance) 

where the team will be waiting to help. 

If you find anything, please hand it over to a member of 
security. 

Lost & Found may also be able to assist with ticket 
resolution and general information. 

Wednesday 28th June - 3pm - 3am 

Thursday 29th June - 3pm - 3am 

Friday 30th June - 3pm - 3am

Saturday 1st July - 10am - 6pm 

Opening Times

If you feel you could benefit from the facilities we 
provide; such as our disabled viewing platforms, 

accessible toilets and assisted access please reach 
out to us with your requirements and a member of our 

team will advise you further. 

PLEASE CONTACT US HERE

https://www.afronation.com/contact
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ENTRY 
CONDITIONS

BAG POLICY

ALLOWED:

Bags that are clear plastic, vinyl or PVC and do 
not exceed 12″ x 6″ x 12”.

One-gallon clear plastic freezer bags, i.e. Ziploc 
bag or something similar.  

Small clutch bags, approximately the size of a hand 
(and that do not exceed 4.5″ x 6.5”), with or without 

a handle or strap (These do not have to be clear). 

NOT ALLOWED:

Backpacks, purses, or bags that do not meet the 
above specifications are not allowed, 

For the avoidance of doubt, iridescent, colour-tinted, 
and opalescent bags are NOT allowed; they 

must be clear.

Golden Ticket holders are exempt from the bag 
policy, but may be searched on entry.
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The following items are prohibited and will be 
liable to confiscation.

•	 Food or drink 

•	 Glass

•	 Animals 

•	 Weapons or dangerous objects 

•	 Explosive and Pyrotechnic material 

•	 Non-accredited professional film cameras, 

	 selfie sticks or similar. 

•	 Any glass containers 

•	 Excessive amounts of cigarettes

•	 Non-prescription drugs

•	 Helmets

•	 Drones 

•	 Backpacks (or any bag larger than 4.5’’ x 6.5’’ 

	 unless clear)

•	 Sprays (of any type) 

•	 Any other items which may reasonably be considered for 

	 use in an illegal or offensive manner, or which may 

	 cause danger or disruption to any person at the event. 

If the above items are found either of the following 
may take place:

•	 Confiscation

•	 Refusal of Entry

•	 Asked to leave or evicted

•	 Reported to the police

ENTRY CONDITIONS
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SUSTAINABILITY
BLUE FLAG BEACH

We are lucky enough to host Afro Nation Portugal on a Blue Flag Beach 
- a beach that year on year is awarded this prestigious status regarding 

its safety, water quality, facilities and environmental management. 

Therefore we ask all festival goers to respect one of the most beautiful 
beaches in the World, see how you can help below: 

Recycling and Bins 

There will be multiple bins across the site for general waste and 
recycling, please use these appropriately. 

Reusable Cups

As part of our efforts to become more sustainable, this year’s festival 
will use a fully recyclable and reusable cup. Cups are charged at 

€1.20 and can be re-used or exchanged at the bar as many times as 
you like.  After the festival all cups will be recycled.

WATER POINTS

Save water - please turn off the taps!

•	 Dispose of cigarettes/vapes 
in the bins located onsite 
(after extinguishing) 

•	 Ensure you use the recycling 
bins provided 

•	 Please don’t pee on the 
beach - use the toilets 
provided

•	 Respect the local area and 
community, as well as the 
festival site
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SAFETY & WELFARE
ON-SITE MEDICAL & 

WELFARE

There will be two medical and 
welfare stations located at the 

main festival site, alert any 
member of festival staff if you’re 

feeling unwell. 

DRUGS WARNING

As a festival we have a no 
tolerance to drugs policy, anyone 

found to be in the possession 
of illegal drugs will have their 

festival wristband removed and 
handed over to the police.

HOUSE RULES

No physical, verbal or sexual 
abuse is tolerated at Afro Nation 

Festival. Treat all performers, 
artists and fellow attendees 
with kindness and respect. 

If you witness or experience 
anything that makes you feel 

uncomfortable, please report the 
incident to staff. 

PASSPORT

Look after your passport. Take a 
photocopy of your passport with 
you, leave one at your hotel & 

carry one with you.

PERSONAL BELONGINGS

We recommend you don’t bring 
anything too valuable with you, 
and keep personal belongings 
locked away at all times just to 

be safe. Some of the hotels 
will have safes in the rooms to 

store valuables.

SAFETY

Portugal is a safe and friendly 
country but please take care of 
yourself & your friends as you 

would back home.

EMERGENCY

In an emergency within the 
festival site, please alert a 

member of staff. For emergency 
services in Portugal call 112.

ENVIROMENT

Please respect the local 
community, put your litter in the 

bin and keep noise to a minimum.

FOOTWEAR

The main festival site is located 
on sand, please make sure 

you’re wearing appropriate and 
comfortable footwear.
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OUR PRODUCERS

IN ASSOCIATION WITH

AFRO NATION LOVES
BIG THANKS TO:


